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INTRODUCTION

Film, as a product of mass media, has a very strong appeal to its audience. In
addition to being a medium of entertainment, film also functions as an effective
communication tool to convey various messages to society. A film is a medium that
combines visual and audio elements to create a narrative that can touch the audience's
emotions, provide information, and educate (Alfathoni and Manesah 2020). Along with
technological advancements, films now have the capability to reflect social life and
convey moral messages relevant to current societal conditions.

In the context of education and information, films are often used as tools to depict
various complex social issues, such as cyberbullying. Cyberbullying is a phenomenon that
has become increasingly prevalent with the development of digital technology and
social media. Cyberbullying can have adverse effects on victims, both psychologically
and socially. According to (Cowie 2013) cyberbullying can cause anxiety, depression, and
social isolation among teenagers. Additionally, research by (Zhu et al. 2021) states that
"the psychological impact of cyberbullying can be very serious, including the emergence
of suicidal thoughts or actions and post-traumatic stress disorder (PTSD)." Therefore, it
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isimportant to understand and address this issue through various media, including films,
to raise awareness and provide effective education.

The film "Budi Pekerti" by Wregas Bhanuteja is an example of a film that addresses
the issue of cyberbullying. Released in 2023, this film tells the story of Mrs. Prani, a
teacher who becomes a victim of cyberbullying after a video showing her in a
controversial situation spreads on social media. The film not only highlights the negative
impacts of cyberbullying but also depicts Mrs. Prani's struggle in facing social pressure
and maintaining her integrity as a teacher (Aldira and Nasution 2018).

Charles Sanders Peirce's semiotic approach is used in this research to analyze the
character of Mrs. Prani in the film "Budi Pekerti." Semiotics is the study of signs and
symbols and their use in communication. Charles Sanders Peirce, as a key figure in the
field of semiotics, introduced the triadic concept consisting of representamen, object,
and interpretant. This concept allows us to understand how signs in films can create
meaning and convey messages to the audience.

Semiotic analysis enables us to delve deeper into how Mrs. Prani's character is
built through various visual and audio signs in the film. By understanding these signs, we
can gain deeper insights into the meanings intended by the director and how the moral
messages in this film can be received by the audience (Kriyantono and Sos 2014).

Charles Sanders Peirce's semiotic theory forms the basis of this research. Peirce
categorized signs into three main types: icons, indices, and symbols. An icon is a sign
that has a direct resemblance to the object it represents, such as a picture or
photograph. An index is a sign that has a causal relationship with the object, such as
smoke indicating fire. A symbol is a sigh whose relationship with its object is based on
convention or agreement, such as words in a language.

This semiotic approach allows us to understand how various elements in a film
function as signs that create meaning. In the film "Budi Pekerti," Mrs. Prani's character
is built through various visual and audio signs that depict honesty, patience, intelligence,
and responsibility. This semiotic analysis helps us understand how this character
interacts with her environment and how moral messages are conveyed through the
scenes in the film.

This research also refers to film and mass communication theories that explain
how films can function as effective communication tools. Films have the ability to convey
complex messages through visual and audio narratives and can influence the
perceptions and attitudes of the audience. In the context of education, films can be used
to convey moral messages and important values to the audience, especially the younger
generation.

Based on the background explained, the main issue addressed in this research is
how the signs present the character of Mrs. Prani through scenes in the film "Budi
Pekerti." This issue encompasses an in-depth analysis of how visual and audio signs in
the film are used to build Mrs. Prani's character and convey moral messages to the
audience.

The gap analysis in this research identifies the discrepancy between the
expectations (das sollen) and reality (das sein) in using film media to convey moral and
educational messages. Although films have great potential as effective communication
tools, many viewers may not realize the hidden meanings in the visual and audio signs
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presented through films. This gap highlights the need for a deeper analysis of how films
can be used to effectively convey moral messages.

In the context of the film "Budi Pekerti," this gap is evident in the lack of public
understanding of the impact of cyberbullying and how it can be addressed. This film aims
to educate viewers on the importance of respecting and understanding others, as well
as providing insights on how to deal with cyberbullying. However, without an in-depth
analysis of the signs in the film, this message may not be fully received by the audience.

This research contributes to a deeper understanding of the use of semiotics in film
analysis, particularly in analyzing characters using Charles Sanders Peirce's theory.
Unlike previous studies that used semiotics to examine moral messages in general, this
research focuses on a detailed analysis of Mrs. Prani's character. This provides new
insights in film and semiotics studies by showing how visual and audio signs can be used
to build characters and convey moral messages (Aldira and Nasution 2018)(Nisa
2014)(Rohmah 2022).

The literature review in this research includes several relevant previous studies,
such as Nabila Putri Ardila (2018) research on the representation of Bhinneka Tunggal
Ika values in the film "Tabula Rasa" using Roland Barthes' semiotic analysis. Ishmatun
Nisa (2014) research on semiotic analysis of moral messages in the film "Jokowi" using
Charles Sanders Peirce's semiotic approach. A journal by Alfia Rohmah (2022) that
examines bullying in the series "Madrasah Al-Rawabi Li Al-Banat" using Charles Sanders
Peirce's semiotics.

This research distinguishes itself by focusing deeply on the character and the use
of signs in the film "Budi Pekerti" to convey a moral message about cyberbullying. This
approach provides new insights into how visual and audio signs can be effectively used
in films to educate viewers.

This research aims to describe the scenes of Mrs. Prani's character in the film "Budi
Pekerti" based on Charles Sanders Peirce's semiotics and to identify the signs of Mrs.
Prani's character. By understanding these signs, this research seeks to provide deeper
insights into how films can be used to convey moral messages and educate viewers on
the importance of respecting and understanding others, as well as how to deal with
cyberbullying.

Through an in-depth analysis of the visual and audio signs in the film "Budi
Pekerti," this research aims to show how Mrs. Prani's character is built and how moral
messages are conveyed through the scenes in the film. This research also aims to
educate viewers on the impact of cyberbullying and provide insights on how to address
this issue in daily life.

RESEARCH METHODOLOGY

This study employs a qualitative method with a descriptive approach. The qualitative
method was chosen because this research aims to understand phenomena deeply and
comprehensively within a specific context, namely the character of Mrs. Prani in the film
"Budi Pekerti." Qualitative research allows the researcher to explore the meanings
behind the signs that appear in the film and how these signs contribute to character
formation and the conveyance of moral messages.

EZRA SCIENCE BULLETIN | Vol. 2, No. 1 (January-June) 2024
328



The descriptive approach in this research is used to provide a detailed and
systematic depiction of the observed phenomena. According to (Moleong 2019), the
qualitative descriptive method is used to investigate the conditions of a natural object,
where the researcher is the key instrument. This research aims to describe the scenes
depicting Mrs. Prani's character and analyze the signs that appear in these scenes using
Charles Sanders Peirce's semiotic theory.

This type of research is a qualitative case study. A case study is a type of research
that aims to understand phenomena in their real-life context through in-depth data
collection. (Yin 2018) states that a case study is a suitable research strategy to answer
how and why questions and to explore situations where there is little available
knowledge or where the context and phenomena being studied are closely related.

This research takes the film "Budi Pekerti" as a case study to analyze how signs
are used to build Mrs. Prani's character and convey a moral message about
cyberbullying. This case study will explore in-depth each relevant scene to identify visual
and audio signs and interpret their meanings.

The approach used in this research is Charles Sanders Peirce's semiotic analysis.
Peirce introduced the triadic concept consisting of representamen (sign), object (that
which the sign represents), and interpretant (the meaning interpreted by the sign
receiver). This approach allows the researcher to understand how visual and audio signs
in the film "Budi Pekerti" are used to create meaning and convey moral messages.

According to Creswell and Creswell (2017), "A sign... is something which stands
to somebody for something in some respect or capacity. It addresses somebody, that is,
creates in the mind of that person an equivalent sign, or perhaps a more developed
sign." This semiotic approach will be used to analyze how signs in the film shape Mrs.
Prani's character and how the meaning is received by the audience.

Data analysis in this research is conducted using Charles Sanders Peirce's
semiotic approach. This approach involves several steps:

1. Identification of Signs
The first step in data analysis is to identify the visual and audio signs that appear
in the film "Budi Pekerti." These signs include various elements such as gestures, facial
expressions, dialogue, background, and other visual elements that contribute to the
formation of Mrs. Prani's character. The researcher observes each scene in the film to
identify relevant signs.

2. Classification of Signs

After identifying the signs, the next step is to classify these signs into Peirce's
three main categories: icon, index, and symbol. An icon is a sign that has a direct
resemblance to the object it represents, an index is a sign that has a causal relationship
with the object, and a symbol is a sign whose relationship with the object is based on
convention or agreement.

3. Interpretation of Signs
The final step is to interpret the identified and classified signs. This interpretation
involves a deep analysis of how these signs are used to build Mrs. Prani's character and
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how the resulting meanings are received by the audience. (Peirce 1991) states that sign
interpretation involves the process of semiosis, where a sign creates meaning through
the triadic relationship between representamen, object, and interpretant.

According to (Budiman 2011), analisis semiotika Peirce memungkinkan peneliti
untuk memahami bagaimana tanda- Peirce's semiotic analysis allows researchers to
understand how signs in visual media create complex and layered meanings. In the
context of this research, Peirce's semiotic approach will be used to analyze how Mrs.
Prani's character is built through visual and audio signs in the film "Budi Pekerti".

The research methodology includes the research specifications, type of research,
approach methods, data collection techniques, and data analysis methods used in the
study. The research methodology is written descriptively.

To ensure the validity of the data, this research uses triangulation techniques.
Triangulation is a technique used to increase the validity and reliability of data by using
various data sources, methods, and theories. In this research, triangulation is done by
combining data from observations, interviews, and documentation to obtain a more
complete and in-depth picture of Mrs. Prani's character.

Creswell (2017) states that triangulation is an important technique in qualitative
research because it allows researchers to verify findings by comparing data from various
sources. By using triangulation, researchers can ensure that the resulting interpretations
are accurate and reliable.

This research also considers ethical aspects of research. According to (Sugiyono,
P 2017), research ethics involve principles such as informed consent, confidentiality, and
respect for participants. In this research, the researcher ensures that all participants
involved in the interviews give their consent voluntarily and understand the purpose of
the research. The researcher also maintains the confidentiality of the information
provided by the participants and ensures that the research results are used for academic
purposes.

RESULT
Result

This study identifies and analyzes the signs that depict the character of Mrs. Prani
in the film "Budi Pekerti" using Charles Sanders Peirce's semiotic approach. The analysis
was conducted on 51 scenes identified in the film, resulting in 27 signs that depict Mrs.
Prani's four main characteristics: honesty, patience, intelligence, and responsibility.
Here is a detailed description of the research results:

1. Signs of Honesty

In the film, Mrs. Prani's honesty is shown through five main signs. For instance, the
scene where Mrs. Prani makes a clarification video and clenches her fist. Another sign is
when Mrs. Prani says “fight” refusing to lie and upholding her sense of honesty.
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Figure 1. Clenched fist, in scene 21

2. Signs of Patience

Mrs. Prani's patience is depicted through twelve signs. One example is when she
persistently searches for data among numerous books, with her eyes focused on each
book. Other signs are seen when Mrs. Prani ensures every detail is considered to obtain
accurate results.

Figure 2. Focused on data search, in scene 50

3. Signs of Intelligence

Mrs. Prani's intelligence is represented by six signs, including her creative problem-
solving for her student's issues. Another example is the scene where Mrs. Prani sends a
package containing an air freshener because her student misses the library room and is
facing problems at home.
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Figure 3. Providing solutions, in scene 16

2. Signs of Responsibility

Mrs. Prani's responsibility is depicted through five main signs. One example is the
scene where she takes steps to protect her former student by not recording the
clarification by the school authorities due to the student's psychological symptoms or
trauma. Another sign is Mrs. Prani trying to negotiate this with the principal, but
ultimately choosing to resign from her position as a teacher.

Figure 4. Defense, in scene 76

Discussion

The research results show that the identified signs play a crucial role in building Mrs.
Prani's character and conveying moral messages to the audience. Peirce's semiotic
analysis is effective in uncovering the meaning behind these signs, depicting the
complexity of Mrs. Prani's character in facing cyberbullying.

1. Honesty Analysis

The signs of honesty illustrate how Mrs. Prani maintains her integrity despite
difficult situations. This honesty serves as an example to the audience of the importance
of being truthful under social pressure.
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2. Patience Analysis

Mrs. Prani's patience conveys an important message about facing difficult situations
calmly and understandingly. These signs show that patience is key to overcoming
problems without worsening the situation.

3. Intelligence Analysis

Mrs. Prani's intelligence in using technology and finding creative solutions highlights
the importance of critical and innovative thinking in facing modern challenges. These
signs demonstrate that intelligence can be a tool for effectively solving problems.

4. Responsibility Analysis

The signs of responsibility show how Mrs. Prani takes steps to protect her family
and continue her professional duties. This provides a message about the importance of
responsibility in personal and professional life.

CONCLUSION

This research concludes that Charles Sanders Peirce's semiotics is effective in
analyzing characters in films. Mrs. Prani's character in "Budi Pekerti" is represented by
sighs showing honesty, patience, intelligence, and responsibility. These signs
successfully convey a deep moral message to the audience, demonstrating the
importance of semiotics in film studies.
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